Trade Waste – Frequently Asked Questions (FAQ)

🧾 What is trade waste?
Liquid waste from commercial or industrial activities (not household wastewater) discharged into Council’s sewer system. The Trade Waste Policy can be found on Councils Website; https://www.gympie.qld.gov.au/files/assets/public/v/1/council/documents/publications-scheme/policies/wbupol007-trade-waste-policy.pdf
✅ Why do I need approval?
- Protects Council’s sewer infrastructure
- Ensures safe treatment processes
- Meets environmental legislation
📄 Do I need to apply?
Yes – all businesses discharging trade waste into sewer must apply for a Trade Waste Approval.
📧 Email completed forms to tradewaste@gympie.qld.gov.au 
💲 What are the fees?
Fees recover the cost of managing and treating trade waste.
Implementation is staggered:
- Year 1 – 50% fee
- Year 2 – 75% fee
- Year 3 – 100% fee
📊 What Category am I and How much will I be charged?
Categories and charges depend on:
- Type of business activity
- Volume of discharge
- Risk category
You will be advised of your category via letter. View the full Schedule of Fees and Charges on Council’s website.  
⚠️ What if I don’t apply?
Non-compliance may lead to:
- Breach of Council’s Trade Waste Policy
- Penalties or legal action
- Possible disconnection from sewer
🔧 What pre-treatment may I need?
- Grease arrestor – food businesses
- Oil/water separator – mechanical workshops
- Screens/filters – manufacturing

Council will confirm requirements during assessment.
🛠 Who maintains treatment devices?
The Approval Holder must:
- Arrange regular cleaning and servicing
- Keep maintenance records
📬 How do I apply?
1. Complete the Application Form
2. Email to tradewaste@gympie.qld.gov.au 
3. Council will review and may arrange a site inspection
📞 Need help?
Gympie Regional Council – Trade Waste Team
📧 tradewaste@gympie.qld.gov.au 
📞 1300 307 800
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