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Supplier Onboarding Invitation

company

name eftsure

Welcome Onboard!

Dear Accounts Receivable at Test Pty Ltd,

You have been invited by Demo Company Pty Ltd to be onboarded in their system
Step 1 Open the Onboarding Invitation email
and click on Click here to onboard now to start — ,

or copy and paste the following url into your web browser: hittpa.//portal eftsuce corm sy fimite /[ 1 IEBESF2-

the process. A11B-4368.0CF0.52070961C206]

D eftsure 2022
Privacy Policy for Customers and Supoliers
Unsubscribe to emails instantly
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Supplier Onboarding Form - Registration

Step 2: Tick if you do not have an ABN

Step 3: Input your ABN, main Trading Name, and your Firstand Last
Name.

Your email address is prepopulated, this will be your username the
next time you login.

Step 4: Create a password ensuring it meets the password
requirements and click Register
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Items with an asterisk (*) are required fields.

Dear past 1eo of Test, pleazs create 3 Uzer Account o register 353

supplier to AUL

- Plezze enter 2 valid ABN —

ACCounts
Receivably
Testmillin@gmail.com

Not your email address?

© Password must be at
the following:

By clicking Register you agr

east

10 ch

aracters long. with at least one of

eftsure
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Supplier Onboarding Form — Onboarding Progress

Onboarding Progress

® ® ® ®

'CGI"‘-'H:IS."‘}-' PE}-‘H'EE‘I1I Add!tlonal Infolmat|0n Enter SMS Code

Information Details

This indicates your Onboarding progress. You can click on any of the four sections to go back and make changes
once that section is completed.

Green—Completed
Orange —In Progress/Incomplete

Note: The Enter SMS Code section will only appear if the Customer has entered a mobile phone number on the invite as this
triggers the 2-factor authentication process to help ensure the person who is completing the form is the intended recipient.
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Supplier Onboarding Form — Company Information

Company
Information

Step 7: Complete the Physical and Postal address sections

Physical Address

Country *

Australia

Physical Address Line 1 *
Physical Address Line 2
City / Suburb *

Post Code *

2030

State *

NSW

Postal Address

[«] same As Physical Address
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Supplier Onboarding Form — Company Information

Step 5: Complete the Australian Business Registry Information section

Australian Business Registry Information

ABN *
21168403736 (Active from 25/11/2014) &

Entity Name
EFTSURE PTY LTD

Entity Type
Australian Private Company

GST Registration
Registered from 01/02/2015

This Company is a Small Business. *

- Select -

© ** Definition of small business - An entity with an annual turnover of less than $10 million for the most recent income year.

Step 6: Complete the Trading Name Information section

Trading Name Information

Main Trading Name *

EFTSURE PTY LTD

Other Trading Names

eftsure
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Supplier Onboarding Form — Company Information i

Information

Step 8: Complete the Other Information section and click Continue

Other Information

Email Address *
Landline Phone Number **

Mobile Phone Number **

© ** Please enter either Landline Phone Number or Mobile Phone Number. At least one phone number is required.

Fax Number

Website Address
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Supplier Onboarding Form — Payment Details @

Select bank account you previously verified with eftsure

This option will be available if eftsure already has your bank details recorded. Please select this option (if available) if
you wish to use the details eftsure has recorded. After selecting this option, you will be shown the BSB and the last 3
digits of the account. You will be required to complete the remaining digits to choose this option.

The following will appear if you have previously

verified with Eftsure. If you have, you have the Existing account
option to select bank account details that you have _Select
previously supplied.

Alternatively, you can add a different set of bank OR
account details | would like to use a different account

Existing account

BSB:082916 ACC: ****741

Please enter the missing digits of your account number below.
If you select to use previously Verified details, you
must verify the bank account by entering the
missing account number digits.

Verify account number
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Supplier Onboarding Form — Payment Details @

Payment Information

Step 9: Suppliers who have previously used Eftsure can select
a payment type they have previously used. - Select a payment type — ]

New suppliers can click Add new payment type E

Step 10: Select your preferred method for providing your Please provide your Australian bank details in one of the following ways
banking details.

Please either click the Blue "Enter my account details manually” button below to enter your bank account details (this
option will take longer as it may result in eftsure calling you to confirm the details)

Option 1: Enter your account details manually

or afternatively, for a much quicker automatic process (without the need for a call from eftsure), you may select your
bank from the dropdown list and follow the prompts to login to your bank through the system.

Option 2: Obtain your details directly from your bank
by selecting your financial institution from the - Select your financial institution -
dropdown list and log in from there

This uses the Equifax technology which banks use for approving loans. Please note that we do not see or store any login details.
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Supplier Onboarding Form — Customer Requested Additional Information

Complete the Additional Information section. The Customer may require specific additional information. This could be documentation requirements, agreeing to
their Ts & Cs, invoices, etc. Any additional requirements from the Customer will appear in this section.

Onboarding Status: Please complete Support reference: 5020

Onboarding Progress

Company Payment Additional Information
Information Details

Step 11: If the form has a section Attachments

asking for documentation, click on

Upload new file to Smeit Please attach Certificate of Insurance and enter expiry date below.

requested file

(|f you have submitted this same Company Representative Details

documentation for other
Customers, click on Select
previously uploaded file.)

First Name *

Jane

Last Name *
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Supplier Onboarding Form — Customer Requested Additional Information

Document Upload

File

Step 12: The following pop-up will appear. Click Select File .
to attach the requested document from your computer.

Select file

Title
Step 13: Add a Title for your attached document.
Expiration Date
0 fthi ot relevant please leave blank. Entering an expiration date here will trigger emails te yourself and customer
. . notifying you that
Step 14: Click on the calendar icon to choose the s document 5 sbout to expire or hos expired
expiry date (must be a date future date). 19 Dec 2022
Step 15: Click Upload.

The Additional Information section
will update with the information
regarding the uploaded file.

Attachments

Please attach Certificate of Insurance and enter expiry date below.

Certificate of Insurance.pdf (Expires: 19 Dec) 1@

eftsure



Supplier Onboarding Form — Customer Requested Additional Information

Complete the rest of the Additional Information section.

Step 16: Confirm your Company Representative
Details by entering your position and confirming
that you are an authorised representative and

click Continue

Step 17: The following pop-up will appear. Click Yes

to finalize the Onboarding Invitation.

eftsure

Onboarding Status: Please complete

support reference: 5020

Arttachments

Please attach Certificate of Insurance and enter expiry date below.

Certificate of Insurance pdf (Expires: 19 Dec)

Company Representative Details

First Name *

Jane

Last Name *

Smith

Position ™

CFO

Please Confirm *

.| Jane Smith is an authorised representative of EXAMPLE PTY LTD

Continue

Please Confirm

Are you sure you want to complete cnboarding and notify Demo Company Pty Ltd?

Additional Information




Supplier Onboarding Form — SMS Code

SMS Code

SMS code has been sent to on mobile number ending in 928

Some Customers activate 2-Factor
Authentication to ensure the person who is S cod
completing the form is the intended recipient

f you don't receive your SMS code within the next 10 minutes please press Resend. If you still do not receive your code please proceed

Verify (available for 9m 50s)

You will receive an SMS containing a code. Enter the
code into the SMS code section and press Verify

Ltd on
re

Once finalized, the Onboarding Form will go to our Verifications Team to Verify your details. We may
call you if we require any additional information.
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Supplier Onboarding Form — Verification

compan
eftsure rampanY

Once finalized, the Onboarding Form will go to our Verifications Team
to Verify your details and you will receive the following email.

We may call you to Verify the provided details. If we do, the caller will

provide the reference number outlined in the email you receive.
Thanks for verifying

Dear 5l s,
Thank you for your submission, please advise your team that you may be called to

verify these details. The caller will provide reference 1455 which will allow you to
ensure that the caller is from eftsure.
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